
5.2.0 Duties on licence holders in relation to assistance dogs 
 

5.2.1 Part 12 of the Equality Act 2010 imposes duties on the drivers of hackney carriage vehicles that 
have been hired: 
 

 by or for a disabled person who is accompanied by an assistance dog, or 
 by another person who wishes to be accompanied by a disabled person with an 

assistance dog. 
  

5.2.2 The driver of the hackney carriage must: 
 

 carry the disabled person's dog and allow it to remain with that person. 
 not make any additional charge for doing so. 

 
5.2.3 In respect of private hire vehicles, part 12 of the Equality Act 2010 provides that the operator of a 

private hire vehicle commits an offence by failing or refusing to accept a booking for the vehicle: 
 

 if the booking is requested by or on behalf of a disabled person or a person who wishes to 
be accompanied by a disabled person, and 

 the reason for the failure or refusal is that the disabled person will be accompanied by an 
assistance dog. 

 
5.2.4 The operator also commits an offence if they make an additional charge for carrying an 

assistance dog which is accompanying a disabled person. 
 

5.2.5 The driver of a private hire vehicle commits an offence by failing or refusing to carry out a 
booking accepted by the operator: 
 

 if the booking is made by or on behalf of a disabled person or a person who wishes to be 
accompanied by a disabled person, and 

 the reason for the failure or refusal is that the disabled person is accompanied by an 
assistance dog. 

 
5.2.6 Worcester City Council places particular importance on the need for those that they licence to 

comply with these duties.  Where complaints are received regarding non-compliance with the 
requirements, they will be investigated thoroughly, and formal action will be taken wherever 
possible. 
 

5.2.7 If a licence holder commits an offence under Part 12 of the Equality Act 2010 in relation to the 
carriage of assistance dogs, serious consideration will be given to whether the licence holder 
remains a fit and proper person to hold a licence. 
 

5.2.8 Part 12 of the Equality Act 2010 does provide the Council with authority to grant certificates to 
drivers exempting them from their duties in relation to the carrying of assistance dogs on medical 

equests for exemption certificates is set 
out at Annex I. 
 
 
 
 
 
 
 
 


